UMBRELLAS – MAINTENANCE AND CARE GUIDE
Umbrellas supplied by Patio Life are manufactured in South Africa using premium quality
materials to ensure reliability, strength and durability. Every stage of the production process
is monitored to ensure a consistent level of quality.
The umbrellas are designed to provide shade and can withstand light winds. However,
umbrellas should never be left open or unattended in windy conditions. Always close if it is
likely the umbrella will be left unattended for any length of time. If in any doubt, in strong
windy conditions, please close and secure the umbrella. We advise to always fit on the
umbrella cover when not in use.
In extreme wind conditions the umbrella must be removed from its base and placed on its
side in a safe area. Please note wind damage is not covered under the Patio Life standard
warranty.
Umbrellas are normally supplied with the correct weighted base for the size of umbrella. If
in any doubt, please contact Patio Life. The setting knob provided on the base must be
tightened to secure the umbrella.
Our umbrellas are serviceable, meaning that parts can be ordered under warranty at no
charge or purchased out of warranty to make them whole again.

Maintenance & Cleaning Aluminium Poles & Struts
Clean all surfaces regularly a mild soapy solution and rinse thoroughly with a damp cloth.
Never use wire brushes, steel wool or emery paper.

Maintenance & Cleaning Hardwood Poles & Frame
The Saligna hardwood used for the centre pole and struts is coated in UV acrylic lacquer
specifically formulated for direct use onto solid timber. We recommend all wood surfaced
are wiped with a damp cloth on a weekly basis.

Maintenance & Cleaning Canvas Canopy
We recommend the canvas canopy is cleaned every two months or as necessary. Use a mild
soapy solution and a scrubbing brush. Rinse thoroughly with clean water. Remove the
umbrellas from its base. Lay it on its side, open two canopy panels at a time and wash
without removing it from the frame. Once washed stand straight and allow it to dry
naturally in the open position. Do not close it while still wet. Never attempt this in medium
to high winds.
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